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William R. Maus, M.D., Crossroads 
Medical Centers, P.A., meets with 
patient Donald West of Chaska.



By William R. Maus, M.D.

MARK WAS FEELING SICK to his stom-
ach and thought it was the stomach flu. He 
wasn’t sure but thought he should see a doctor. 
Since he regularly sees a family physician, he 
was able to get an appointment the same day 
with his own personal physician. His family 
physician knew him well and remembered 
his problem with hardening of the arteries. 
It became apparent that his stomach dis-
comfort worsened with activity and was 
not associated with diarrhea or fever. 
An electrocardiogram revealed a probable heart 

problem, and his physician arranged immediate attention at the local 
emergency room, which confirmed a small heart attack.

Janet made an appointment for her child to be seen 
because the child was not feeling well. Her family physician found 
that the child had a minor cold but noticed obvious signs of depression 
in Janet herself. Further questioning revealed an abusive situation 
at home. Janet had not made an appointment for herself because she 
had no insurance. To take care of the obvious problem, the family 
physician arranged shelter for Janet and her child, started Janet on 
appropriate antidepressant therapy and then arranged appropriate 
follow-up in the office.

Molly had been having problems with vaginal bleeding, but repeti-
tive visits with her gynecologist had not revealed the cause. Because 
same-day appointments were available at her family physician’s 
clinic, she was able to see a doctor that same day. The bleeding was 
found to be endometriosis.

These are actual situations that show how valuable a family 
physician is to your health care. Health care systems can be 
intimidating to a patient. The patient may feel designated as 
a number and may get lost in the system. The continuity a 

Your home 
for health care

Taking time to choose a doctor you’re comfortable with 
is vital to getting good health care. 

The American Medical Association (AMA) recom-
mends that you think about whether the doctor’s age 
and gender are important to you. You may also want to 
consider whether it’s more important that your doctor 
be warm and personable or more technically oriented. 

Other factors to consider: 

family medicine physician provides is invaluable. If referral 
to a different specialist is necessary, the family physician can 
make appropriate referrals and provide the coordination and 
information to continue care. 

Family physicians are specialists who receive three years of 
residency training after medical school. The old GP, or general 
practitioner, had only one year of internship. This new length 
of training is the same as internal medicine physicians and 
pediatricians. With the more extensive training, the family 
physician can take care of 80 to 85 percent of the medical 
problems of the general population.

St. Francis Regional Medical Center is a family-medicine-
centered facility. As growth continues at St. Francis, the 
family physician will be crucial in directing appropriate care 
among all the other specialties.

Remember the family physician as your home base as you 
seek health care in the community of St. Francis Regional 
Medical Center. 

 Office location. 
 Office hours. 
 Insurance coverage. 

Basic information, such as education, board certification 
and specialty for most licensed doctors in the United States, 
can be found on the AMA Web site, www.ama-assn.org. Click 
on “Doctor Finder.” Some doctors may also list their office 
hours, practice philosophy and professional achievements.

Choosing your doctor

William R. 
Maus, M.D.

For more information on physicians at 
St. Francis Regional Medical Center, call 
‘Ask St. Francis’ at (952) 403-2000 or visit our 
Web site at www.stfrancis-shakopee.com.

NOTES

William R. Maus, M.D., is board-certified in family 
medicine with a focus on obstetrics, pediatric care 
and travel medicine. Dr. Maus attended St. John’s 
University in Minnesota and received his medical 
degree from the University of Minnesota Medical 
School. He completed his residency in family care 
at Hennepin County Medical Center and served 
three years active duty with the Air Force Medical 
Corps in New Mexico after his residency.

MORE >>
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Successful Gala
The 19th Annual St. Francis Foundation Festival Gala 
“Essence of the Arts” was held on Saturday, Nov. 12, 
at Hazeltine National Golf Club in Chaska. The 
sold-out event raised more than $58,000 to support 
the healing environment in and around the St. Francis 
Regional Medical Center campus, which includes art-
work, sculptures and campus gardens. 

With a strong desire to make this a community 
event, the St. Francis Foundation partnered with 
The Tole Bridge art and framing in Shakopee and 
Maria’s Children International in Savage to have pieces of 
art from their galleries available for sale at the event. 

An important part of the evening was 
the presentation of two special awards. 
The New Physician Leader Award was 
given to Joseph Leach, M.D., director 
of the St. Francis Cancer Center, for 
his leadership in providing care to 
cancer patients. 

The prestigious Physician Touchstone 
Award recognizes a physician who 
has made a tremendous impact at 
St. Francis through both leadership 
and clinical excellence. The recipi-
ent of the 2005 Touchstone Award 
was Joseph Rinowski, M.D., who has 
been on the St. Francis medical staff 
for 18 years. Dr. Rinowski has served 
as chief of staff, chief of the emergency 
department medical subcommittee and 

chief of medicine. 
Attendees participated in a very special evening 

while advancing the care at St. Francis.

Employees’ spirit of 
giving at St. Francis
Employees of St. Francis Regional Medical 

Center contributed to the largest employee giving 

campaign in their hospital’s history. The campaign  

raised more than $40,000. 

The momentum of this incredible generosity was 

started by 100 percent participation from the senior 

team and managers. All proceeds benefit St. Francis, 

United Way and the Hurricane Katrina Fund.

St. Francis Foundation 
awards community grants
The St. Francis Foundation recently awarded three grants, all 
showing the Foundation’s commitment to make a positive impact 
on community health. 

St. Mary’s Health Clinics was awarded $12,000 to provide health 
care services to low-income, uninsured people at its Shakopee 
Valley Clinic. St. Mary’s provides free primary medical health 
care to the uninsured in the seven county metropolitan areas. 

“We are pleased to partner with St. Francis to help avert serious 
health conditions by providing health screening and preventive 
services,” says Barbara Dickie, St. Mary’s Health Clinics executive 
director. “In addition, St. Mary’s helps to prevent costly, cata-
strophic care by managing chronic conditions such as diabetes, 
heart disease and asthma.”

The River Valley Nursing Center in Shakopee was awarded 
$10,000 for program support. Open Mondays from 1 to 5 p.m., 
the goal of the nursing center is to create a safe, confidential 
and respectful environment where uninsured and underinsured 
members of our communities can receive excellent nursing care, 
education health care and social service referrals. 

“The center is grateful for this Foundation grant,” says Tamara 
Severtson, St. Francis Regional Medical Center’s outreach min-
istry coordinator. “Feedback from clients has been excellent, and 
volumes continue to increase. These funds will help support 
continued access to health care and social service resources for 
the uninsured and underinsured in our community.”

Shakopee Crime Prevention was awarded a $500 grant toward 
the purchase of automated external defibrillators (AEDs) to be 
placed in Shakopee police cars. 

“This is an ongoing project—the purchase of lifesaving 
equipment for the Shakopee Police Department,” says Robert 
Geyen, Shakopee Crime Prevention president. “Our community 
and its many visitors will benefit from this lifesaving equipment.” 

The mission of the St. Francis Foundation is 
to support St. Francis Regional Medical Center and to enhance the heal-
ing experience in the communities it serves. The Foundation’s financial 
support plays a vital role in St. Francis’ continued commitment to attract 
new physicians, specialists, services and the best technology available.

ST. FRANCIS FOUNDATION

NOTES

The River Valley Nursing Center, which helps provide care to uninsured and underinsured 

members of our community, received a $10,000 grant from the St. Francis Foundation.

Joseph Leach, 
M.D.

Joseph 
Rinowski, M.D.
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Y 
You can probably skip the directions 
when you’re hooking up a new DVD 
player. 

But when it comes to blood pres-
sure medications, following the in-
structions is a must.

Skipping your meds can put you at 
greater risk for stroke, heart attack or 
congestive heart failure. 

To help you remember to take your 
medicines, try these tips from the 

National Institutes of Health:
 Put your blood pressure drugs in a 
place where you can’t overlook them, 
such as on your nightstand. Or if 
you take them right after brushing 
your teeth, keep them next to your 
toothbrush.
 Put a sticky note on the bathroom 
mirror or the front door with the mes-
sage, “Take medicines.”
 Place your medicines in a pillbox 

with compartments for each day of 
the week. You can find these and 
other kinds of pillboxes at most 
pharmacies.
 Have a child or grandchild call with 
a reminder each day. It’s a great way 
to stay in touch.

Also, be sure to refill your prescrip-
tion in a timely manner. About a week 
before your current medicines run out, 
call to order the next batch. 

YOU KNOW HIGH BLOOD PRESSURE is hard on your 
heart. But have you heard it can hurt your head?

It’s true. High blood pressure, also called hypertension, is 
the leading risk factor for stroke. 

A stroke is an “attack” on the brain that can lead to think-
ing and speaking disabilities, paralysis or death.

The best way to stay safe is to keep blood pressure low. 
Fortunately, there are a number of ways to do that.

BLOOD PRESSURE BASICS 
As blood passes through your body, it puts tension, or pres-
sure, on the walls of your veins and arteries. When pressure 
stays high for a prolonged time, it can damage blood vessels, 
boosting the risk for stroke, heart attack and other serious 
problems.

Since hypertension can be present for a long time without 
causing symptoms, it’s important to see your doctor regularly 
and get your blood pressure checked.

You’re probably familiar with the blow-up cuff around 
your bicep and the stethoscope in the crook of your elbow. 
This blood pressure test provides two numbers, one written 
on top of the other. The top number is your systolic pres-
sure, when the heart is beating. The bottom number is your 
diastolic pressure, when the heart is at rest. 

The National Institutes of Health places blood pressure 
in these categories:
 Normal: Less than 120 systolic/less than 80 diastolic.
 Prehypertension: 120-139 systolic/80-89 diastolic.

stroke risk

blood pressure Reduce 
Control 

Tips to help you remember to take your medications

pa
rt

ne
rs

 in
 h

ea
lth

4

pa
rt

ne
rs

 in
 h

ea
lth

5



 Stage 1 hypertension: 140-159 systolic/90-99 diastolic.
 Stage 2 hypertension: 160 or higher systolic/100 or higher 
diastolic.

RISK BY THE NUMBERS
In one study of more than 5,000 people, researchers found 
that having stage 1 hypertension more than doubles the risk 
for stroke in men and women 55 and older, and that stroke 
risk is lowest in people with levels in the “normal” range.

“Clearly…blood pressure makes a large difference in lifetime 
stroke risk,” says study researcher Suda Seshadri, M.D.

KEEPING PRESSURE OFF
To control blood pressure: 

Don’t smoke. Smoking can 
damage the walls of blood vessels 
and increase the risk for blood 
clots. 

Manage your weight. Being 
too heavy boosts your risk for high 
blood pressure and stroke. To help 
control your weight, follow a 
healthful low-fat, low-salt diet.

Keep active. Aim for at least 
30 minutes of physical activity on most days of the week. 
Make activity a part of your day by taking walks, using stairs 
instead of elevators, doing household chores or yard work, 
exercising or playing sports.

Avoid alcohol. Drinking alcohol may raise blood pressure 
and increase the risk for stroke.

Control diabetes. People with diabetes are at increased 
risk for stroke, particularly if they have high blood pressure, 
unhealthy cholesterol levels or are overweight. 

Limit salt. Using less sodium helps keep blood pressure 
down.

Take medications. Lifestyle adjustments are often enough 
to bring down high blood pressure. But if your doctor pre-
scribes medications, use them as directed.

St. Francis offers 
free blood pressure 

checks at many 
events in your 

community. For 
more information, 

call ‘Ask St. Francis’ 
at (952) 403-2000.

You may be shaking up trouble if you regularly add salt 
to your food at the dinner table.

Study after study makes it clear: Too much salt 
(sodium chloride) in the diet boosts a person’s risk for 
high blood pressure. But reducing salt can bring blood 
pressure down.

Whether you have high blood pressure or not, going 
easy on the salt makes sense.

The National Institutes of Health advises people to 
eat no more than 2.4 grams of salt daily. That includes 
all salt—including the amount used during cooking, 
present in processed foods or sprinkled on at the 
table.

If you have hypertension, your doctor may recom-
mend eating even less salt.

To control your salt intake:
 Use low-salt or no-salt-added products.
 Buy fresh or no-salt-added canned or frozen 
vegetables.
 Use fresh poultry, fish and lean meats instead of 
processed, cured, canned or smoked kinds.
 Go easy on salt-containing condiments, such as 
mustard, catsup, horseradish, barbecue sauce and soy 
sauce.
 Use herbs, spices, lemon, lime or vinegar instead of 
salt to add flavor to foods.
 Cut back on processed items, such as frozen din-
ners, pizza, packaged mixes, canned soups and salad 
dressings.
 Rinse canned foods to remove sodium.
 Read labels carefully. Choose products with the 
lowest Percent Daily Value for sodium. 

Hold the salt, please

When it comes to blood pressure medications, following the 
instructions is a must.

For more information about blood pressure, visit 
the National Heart, Lung, and Blood Institute at 
www.nhlbi.nih.gov.

 MORE >>
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Plan to store
your own blood
The blood supply in the United 
States is considered very safe, 
but for some people facing 
certain planned surgeries, there’s 
an even safer source of blood: 
themselves.

In an autologous blood transfu-
sion, a person in the weeks prior 
to surgery donates blood and has 
it set aside for his or her own use 
during an upcoming operation. 

This type of donation eliminates 
the risk of incompatibility and of 
contracting an infectious disease 
from a blood transfusion (though 
the risk of getting such a disease 
from donated blood is extremely 
small).

Donating blood to yourself also 
leaves more blood in the com-
munity supply for those who can’t 
make an autologous donation, 
according to the American Asso-
ciation of Blood Banks.

Depending on the type of 
surgery you have planned and your 
overall health, your medical pro-
fessional will determine if you can 
donate blood to be used during 
your upcoming surgery. As long as 
you pass screening tests, you may 
donate as often as every three to 
four days, up to three days before 
your surgery date. Usually, you’ll 
be able to donate enough to meet 
your needs.

GOT AN HOUR? Want to be a hero? 
Then grab your white hat, visit your 
neighborhood blood donation center 
and save a life—or maybe even three.

It’s almost too easy. Donating blood 
“is so simple [that] everybody thinks some-
body else will do it,” says Jerry E. Squires, 
M.D., vice president and chief scientific 
officer for the American Red Cross. “But 
in point of fact, it’s desperately important.”

Every day in the United States, an 
average of 38,000 people need some 
type of blood product, Dr. Squires says. 
“We—you and I and our neighbors—are 
the only sources of that blood.”

Blood transfusions go to people with 
all kinds of needs. Since each unit of do-
nated blood is normally separated into 
components, red blood cells, for example, 
can help a trauma patient, plasma can go 
to a burn victim and platelets to a cancer 
patient. Each donation can help save up 
to three lives, the American Red Cross 
reports.

DONATING IS EASY 
In general, you can donate every 
eight weeks if you’re healthy, at least 
17 years old and weigh 110 pounds or 
more.

You’ll be asked about your medical 
history to see if you’ve been exposed 
to diseases that can be transmitted 

by blood, such as 
HIV, hepatitis and
malaria. You’ll also
be given a brief
physical exam that 
includes a check 
of your blood 
pressure, pulse and 
temperature. A 
drop of your blood 
will be tested to 

make sure you’re not anemic.
Risks to the donor are slim. The 

American Association of Blood Banks 
says it’s impossible to get a disease by 
donating since new, disposable, steril-
ized equipment is used for each patient. 
A few donors develop a bruise at the 
site where the blood was taken or feel 
light-headed after donating. 

And the blood supply is “remarkably 
safe,” Dr. Squires says. Besides the health 
history and the physical exam, every 
unit of donated blood is tested. “Even 
if you’re a repeat donor, we test it every 
time,” he says. 

Save 

Area residents are invited to donate 
blood at St. Francis Regional Medical 
Center on Thursday, Feb. 9. Memorial 
Blood Centers will have a bloodmobile 
at St. Francis from 8 a.m. to noon. 
To schedule an appointment, call 
‘Ask St. Francis’ at (952) 403-2000. 

D O N A T E  B L O O D

A NUMBER OF lives
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VISION
Through our actions and accomplishments, we will con-
sistently be recognized as one of the best community 
hospitals in America.

VALUES
Stewardship, respect, justice, partnership, joy and 
hospitality.

STATEMENT OF PARTNERSHIP
St. Francis is a not-for-profit Catholic hospital founded 
in 1938 out of a spirit of love and concern for the com-
munity. St. Francis has been shaped by its roots in the 
Franciscan and Benedictine traditions and by the values 
of our partners: Benedictine Health System, Allina 
Hospitals and Clinics and Park Nicollet Health Services. 
The partners believe that by working together, we can 
efficiently provide the highest quality healing experience 
and a broader range of services to our communities.

Thanks to input from patients, staff, volunteers and 
physicians, our new mission statement better describes who 
we are, what we do and how we do it at St. Francis. 

THOMAS MAUST has been a faithful volunteer at St. Francis 
Regional Medical Center for the past year, lending a helping 
hand in the same-day surgery department every Monday 
afternoon. His duties include cleaning rooms, making beds, 
restocking supplies and also occasionally transporting patients 
in their wheelchairs. 

Maust, a recent graduate of the University of Minnesota, 
is gaining valuable experience that he will carry with him 
as he begins medical school at the University of Minnesota–
Duluth in August 2006. Actually, that was his main reason 
for volunteering at the hospital: Knowing he wanted to be-
come a doctor, he thought it would be a great way to learn 
more about the workings of a hospital, while also helping 
other people. Most applicants to medical school are strongly 
encouraged to volunteer their time in a hospital setting, and 
Maust also volunteers at another area metro hospital to gain 
further knowledge of the emergency department. 

He notices a big difference between the two settings, saying 

that at St. Francis he is 
not treated as a number, 
but rather that everyone 
is extremely friendly and 
really gets to know you. 
This is what he most en-
joys about volunteering 
at St. Francis—the people 
he works with. 

Maybe someday in 
the not too distant 
future he will be back 
at St. Francis—this time 
as a medical doctor.

Spotlight on student volunteer

Living the Mission…
every patient,
every day.

For more information on volunteer opportunities 
at St. Francis Regional Medical Center, contact 
Debbie Carlberg at (952) 403-2065. 

MORE >>

Volunteer Thomas Maust

Living 
our 

mission
MISSION
At St. Francis, we work together to provide all people 
the healing experience we would expect for ourselves 
and our families.
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The Power of the Pyramid
 
Healthy learners are successful learners. Maintaining a 
healthy lifestyle is essential to the academic achievement and 
overall well-being of our children. That’s why the Allina Hospitals &
Clinics, PreferredOne and the Minnesota Medical Association 
have joined together to offer elementary schools the opportunity 
to provide live theatrical programs that teach students about the 
keys to a healthy lifestyle: good nutrition and physical activity.

The Power of the Pyramid is an entertaining and 

FORGET RABBITS. THERE’S SOMETHING that 
multiplies even faster: diet books. 

The South Beach Diet. The Zone. Dr. Phil’s Ultimate Weight 
Solution. Eat More, Weigh Less. Dominating the best-seller 
lists, competing for your attention, nearly all promise—
finally—a weight-loss plan that works.

And guess what? Most plans actually do work, says Lisa 
Sanders, M.D., author of her own weight-loss guide, The Perfect 
Fit Diet (Rodale, Inc., 2004). They work because no matter 
what their approach, they typically restrict calories.

But (and if you sense a qualifier coming, you’re correct) 
they work only for some people. The trick is to match the 
right dieter with the right diet.

KNOW THYSELF
Hype aside, no single formula for shedding pounds helps 
everyone. At least that’s Dr. Sanders’ conclusion, one she 
formed after analyzing the effectiveness of some 700 diets 
in her position as a researcher and internist at the Yale 
University School of Medicine. 

“Time after time, a study showed that a diet worked 
dramatically for 10, 20 or even 30 percent of the people 
who tried it,” says Dr. Sanders. But each diet also produced 
dieters who failed miserably.

The implication: Different people need different diets. 
“You need an eating plan based on your tastes, lifestyle and 
cravings,” says Dr. Sanders. Only a personalized approach 
will leave you satisfied enough to change the way you eat 
day in and day out—and to lose weight permanently. 

YOUR PLAN
Most diets, says Dr. Sanders, fall into one of three categories: 
those that restrict calories, fats or carbs. 

Low-calorie. Generally, these diets focus on portion 
control and allow you a variety of foods. So if you crave 
different foods, consider a calorie-counting approach. But 
if you can’t eat just a little of something you really like, then 
keep reading—you need a different weight-loss plan. 

Tips:  Most people do well with about 1,200 calories a
day. But get your calories in early. Always eat breakfast,
and try to have about two-thirds of your calories before 
dinner. Measure portions until you know how much you’re 
eating. 

Low-fat. For this match, you must enjoy fruits, 

ONE 
SIZE 

Why

doesn’t 
fit all

D I E T S
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educational play that delivers messages to help students 
understand the importance of good nutrition and physical 
activity. The play is produced and performed by The 
National Theatre for Children and was created by health 
care and education experts based on the latest health and 
nutrition guidelines. It will be traveling to area schools 
during the first quarter of 2006.

Allina is sponsoring The Power of the Pyramid as part 
of an effort to reduce childhood obesity. In Minnesota, 
15 to 22 percent of adolescents and 13 percent of children 
younger than 5 are overweight.

Genes aren’t the only things families share. They also share 
refrigerators.

That’s why, genetics aside, whole families can have 
weight problems.

“Eating habits, including those that put on pounds, are 
often learned,” says Patricia Vasconcellos, R.D., speaking 
for the American Dietetic Association. “The foods Mom and 
Dad eat, how much they eat, even how much they exercise—
these are all patterns kids pick up.”

If your family members have gained weight together, 
they can also lose weight together by trying these 
tips from Vasconcellos and the National Institutes of 
Health.

Make weight loss a family affair. When the whole fam-
ily adopts a more healthful style of eating, everybody is a 
winner. Moreover, nobody—namely the person with the most 
pounds to drop—is singled out or stigmatized.

Discover, or rediscover, that healthy foods taste good. Savor 

a slice of fresh melon or a juicy, ripe tomato. Serve a peanut 
butter sandwich with crunchy apple slices. 

 Clean up your food environment. Stock your kitchen with 
foods that will help you trim down; for example, ready-to-eat 
veggies rather than chips.

Go easy on sodas and fruit drinks. Kids, in particular, 
tend to guzzle both without realizing it. The calories add up 
quickly. 

Think small when eating out. Choose modest servings, 
share side orders and set aside half of a restaurant dinner for 
tomorrow’s lunch.

Get moving. Limit screen time—both television and com-
puter—and make being active a family goal. End dinner with 
a family walk. Divvy up chores that burn calories—such as 
walking the dog or mowing the lawn. 

Encourage everyone to set simple, manageable goals. Tell 
yourself, for example: “Today, I am going to walk when I get 
home from work.” 

For more information on 
nutrition and weight loss, 
call (952) 403-3324.

vegetables and whole grains and be content with modest 
helpings of meat.

Tips: Limit fat to no more than one-third of your total 
calories, replacing saturated fats (found in meats and dairy 
products) and trans fats (found in many cookies, chips and 
baked goods) with more healthful fats (such as olive oil) as 
much as possible. Opt for whole-grain breads and pastas. 
Plan snacks that include low-fat protein to avoid feeling 
hungry.

L ow - ca rb. 
Sign up here if 
you crave meat, 
eggs and cheese 
and don’t mind a 
diet without much 
variety. Grilled meat, chicken or fish plus a salad make up 
a typical meal.

Tips: Know the carbohydrate content in all foods you 
eat, so you don’t end up consuming hidden carbs. Also, 
drink plenty of fluids. Carbohydrates contain more water 
than protein or fats. 

In sum, select a diet the same way you would a spouse: 
Choose carefully, and insist on compatibility. 

How the whole family can lose weight together

When the whole family adopts a more healthful style of 
eating, everybody is a winner. 
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St. Francis achieves 
accreditation
St. Francis Regional Medical Center has achieved accredita-

tion from the Joint Commission on Accreditation of Healthcare 

Organizations. 

“Achieving this accreditation demonstrates St. Francis’ 

commitment to provide high quality and safe care to its 

patients,” says Tom O’Connor, president of St. Francis. “The 

surveyors told me that I should be proud of our St. Francis 

staff. Believe me, I am very proud of my staff at St. Francis. 

The hard work and dedication that I witnessed as we pre-

pared for and completed the survey was outstanding.”

“We seek accreditation for our organization because we 

want to be the best,” O’Connor says. “We view obtaining Joint 

Commission accreditation as another step toward excellence.” 

CANCER CENTER ACCREDITATION

The St. Francis cancer program was also surveyed by the 

Commission on Cancer of the American College of Surgeons 

in September 2005 and received its three-year accreditation 

recognizing this oncology program as offering high-quality 

cancer care. Only one in four cancer programs at hospitals 

across the United States receives this special approval. It is 

recognition of the quality of our care and our commitment to 

better serve our communities.

St. Francis 
honored 

with Spirit 
Awards 

St. Francis Regional Medical Center was the recipient of 
both 2005 Benedictine Spirit Awards at its Benedictine 
Health System (BHS) Trustee Leadership Conference in 
Duluth.

The Community Focus Award honors a BHS par-
ticipating organization for a project or program that brings 
the BHS mission and core values to life in an exceptional 
way and responds to the needs of the community being 
served.

The River Valley Nursing Center opened in April 2005 
and is the result of a collaboration between St. Francis and 
six other community organizations—St. Mary’s Health 
Clinics, CAP (Community Action Program) Agency, Park 
Nicollet Clinic–Shakopee, Allina Medical Clinic–Shakopee, 
Carver County Public Health and Scott County Human 
Services—to serve the needs of uninsured and underinsured 
individuals. River Valley Nursing Center provides public 
health nursing care, education, community resource referrals, 
and referrals to medical and dental care providers.  

“The Benedictine Health System’s mission calls for 
special concern for the poor and the powerless,” says 
Sister Verda Clare Eichner, OSB, chair of the BHS 
Mission Committee, who presented the award. “This is an 
excellent example of the BHS mission in action.”

Organizational Focus Award honors a BHS par-
ticipating organization for a project that brings the BHS 
mission and core values to life in an exceptional way and 
responds to needs within the facility.

St. Francis’ program, The Key Is Safety in All We Do, has 
the impressive vision of creating one of the safest hospitals in 
America by achieving three goals: implementing a medication 
administration system that is error-free; creating, commu-
nicating and demonstrating a leadership-driven culture of 
safety; and building an infrastructure to support learning 
from accidents and failures at both work process systems 
and management systems to predict and prevent accidents.

“This entry impressed and inspired our judges,” 
says Sister Eichner. “Given the critical importance of the 
issue, this is an impressive project highlighting an area of 
great importance to people nationwide.”

 short
 T A K E S

Welcome, 
Dr. Nathan 
Markell
Crossroads Medical Centers is 
pleased to announce the addition 
of Nathan L. Markell, M.D., 
to the physician staff at their 
Shakopee clinic. Dr. Markell is 
board-certified in family med-
icine, with interests in obstetrics and pediatric care. He
is a graduate of the University of Notre Dame and completed 
his medical training at the University of Minnesota. To make 
an appointment with Dr. Markell, call (952) 496-6700.

Nathan Markell, M.D.
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HOW TO REACH US
General Information  . . . (952) 403-3000

‘Ask St. Francis’  . . . . . . . (952) 403-2000

St. Francis Urgent Care, 

Shakopee  . . . . . . . . . . . (952) 403-2111

Monday through Friday, 6 to 10 p.m.

Weekends, 1 to 10 p.m.

St. Francis Urgent Care, 

Chaska . . . . . . . . . . . . . (952) 361-3999

Monday through Friday, 6 to 10 p.m.

Weekends, 1 to 8 p.m.

Diagnostic Services  . . . . (952) 403-2150

Family Birth Place  . . . . . (952) 403-2062

Capable Kids Pediatric 

Rehabilitation Center  . . . (952) 403-3980

St. Francis Cancer Center (952) 403-2031

St. Francis Foundation . . . (952) 403-2068

St. Francis Pediatrics  . . . (952) 403-3360

St. Francis Physical, Occupational and 

Speech Therapy

Shakopee . . . . . . . . . . . (952) 403-2001

Chaska  . . . . . . . . . . . . (952) 448-5077

St. Francis Specialty Care Clinic 

and Breast Center 

Shakopee . . . . . . . . . . . (952) 403-2600

St. Francis Specialty Care Clinic

Chaska  . . . . . . . . . . . . (952) 361-3990

TDD  . . . . . . . . . . . . . . (952) 403-2257

What kind 
of doctors 

practice at 
St. Francis 

Regional 
Medical 
Center? 

The kind your family needs.  

Allina Medical Clinic
Shakopee . . . . . . . (952) 403-3535
 Family medicine
 Internal medicine
 Nephrology
 Podiatric medicine and surgery
Crossroads Medical Clinic
Shakopee  . . . . . . . . (952) 496-6700
Chaska  . . . . . . . . (952) 448-2050
Prior Lake  . . . . . . (952) 447-1700
 Family medicine
Jonathan Clinic
Chaska  . . . . . . . . (952) 448-3500
 Family medicine
Jordan Medical Clinic
Jordan  . . . . . . . . . (952) 492-2225
 Family medicine
Metropolitan Pediatric Specialists, P.A.
Shakopee  . . . . . . . .(952) 445-6700
Minneapolis Cardiology Associates
Shakopee  . . . . . . . .(952) 403-2099
Orthopaedic Surgical Consultants, P.A.
Shakopee . . . . . . . (952) 403-3399
Park Nicollet Clinic
Shakopee  . . . . . . . .(952) 993-7750
Prior Lake  . . . . . . (952) 993-8800
 Allergy   
 Cardiology surgery
 Endocrinology
 Family medicine
 Obstetrics/gynecology
 Orthopedic surgery
 Otolaryngology
 Pediatrics
 Physical medicine
 Podiatry
 Vascular surgery
St. Francis Specialty Care Clinic
Shakopee and 
Chaska  . . . . . . . . . (952) 403-2600

Advanced Dermatology
(952) 915-6000
Behavioral Health Services  
(952) 403-2601

Colon & Rectal Surgery Associates  
(651) 312-1700
HCMC Physical Medicine 
and Rehabilitation 
(952) 403-2600
Minneapolis Children’s 
Heart Clinic  
(612) 813-8800
Minneapolis Clinic of 
Neurology, Ltd.  
(952) 403-2600
Minneapolis Otolaryngology
(952) 920-4595
MN Gastroenterology, P.A.  
(612) 870-5412
Orthopaedic Consultants, P.A. 
(952) 892-1800
Plastics and Reconstruction  
(952) 925-1111
Specialty Surgical Services
(952) 224-9360
St. Francis Breast Center  
(952) 403-2700
St. Francis Sleep 
Diagnostics Center
(952) 403-2800
Surgical Specialties, LTD 
(952) 224-9350
Urologic Physicians  
(952) 920-7660

St. Francis Emergency 
Department  . . . . . . .(952) 403-2200
 Suburban Emergency Associates
St. Francis Cancer 
Center  . . . . . . . . . . .(952) 403-2031

Radiation Oncology
(952) 403-2031

Valley Family Practice
Chaska  . . . . . . . . (952) 448-3303
 Family medicine
In-hospital physicians
 Pathology
 Radiology
 Anesthesiology

At St. Francis we value the contributions of our physician and clinic partners, not 
only as providers of quality health care, but as community and organizational lead-
ers. Recognizing the need for strong medical services in this rapidly growing area, 
they have committed to meeting that growth with added resources and services. 
For more information on our physicians or clinics, call the ‘Ask St. Francis’ 
information line at (952) 403-2000. 

Visit our Web site, 
www.stfrancis
–shakopee.com or 
www.allina.com, 
or e-mail us at 
askstfrancis@allina.com.

 MORE >>

Mommy 
Doctors

Baby Sister Doctors

Weekend Warrior Doctors

Shortstop
Doctors

Grandpa 
Doctors
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C H I L D B I R T H  
C L A S S E S
Call Medformation at 1-800-
877-7878 or (651) 697-3333 to 
register for prenatal classes or go 
to www.allina.com and click on 
“Be Healthy.” Dates and times 
subject to change. 

New Parent Connection 
Meets weekly
This class is co-sponsored by ECFE 
and is designed for children up to 
4 months of age. It is a great way 
to learn more about parenting while 
being supported by parents going 
through the same things you are. 

Small Talk Class
Meets twice a year
This is a sign language class for 
babies that hear. This class will 
help you and your baby/toddler to 
understand each other and decrease 
frustration. 

New Brother/New Sister 
Meets every other month 
A one-night class designed to help 
children ages 2 to 8 prepare for the 
birth of a sibling. All participants 
should bring a doll or stuffed animal 
to class.

Breastfeeding Preparation 
Meets once a month  
One-night class offering helpful 
hints to prepare for breastfeeding.

Healthy Pregnancy 
Meets every other month
One-night class providing impor-
tant information about the devel-
opment of babies and how to make 
pregnancy easier and more fulfilling. 

Childbirth and 
Parenting Preparation
Choice of four 3-hour weekly classes 
or five 21⁄2-hour weekly classes  
Focuses on preparation for labor, 
birth and early parenthood. Plan to 
attend classes during the last three 
months of pregnancy and complete 
about one month before due date. 
Weekend Express available Friday 
evenings and Saturdays.

All About Babies 
Meets every other month
Two-night class designed for new 
parents to relieve some of the 
anxiety expectant parents, grandpar-
ents or adoptive parents experience. 
Weekend Express also available. 

Refresher Childbirth
and Parenting
Offered every other month 
Two-session class for parents who 
have taken a childbirth preparation 
class within the last three years.

Car Seat Safety 
Meets once a month
This class helps the expectant or 
new parent to learn about car seat 
safety. Car seat not necessary for 
class. U-Care members covered.

Infant Massage
Two-week class meets 
every other month 
Infant massage is a unique form of 
nurturing touch shown to have physi-
cal and psychological benefits for 
infants and parents. For infants 
3 weeks to 1 year old.

Infant and Child CPR 
Meets every other month
Cardiopulmonary resuscitation (CPR) 
is an important first aid skill for 
helping an infant or young child who 
is choking or has stopped breathing. 
This course does not qualify you for 
CPR certification.

Vaginal Birth 
after Cesarean  
Meets every other month
Designed for women (and their 
partners) who have had previous 
cesarean births and are considering 
a vaginal birth. This class should be 
taken in addition to Refresher Birth 
and Parenting Preparation during the 
last two to three months of pregnancy.

Prenatal Yoga  
Six weekly classes 
Women who exercise their minds and 
bodies during pregnancy have an in-
creased feeling of well-being and heal 
more readily after the baby is born.

S U P P O R T  G R O U P S
Child Loss Support Group
Meets the second Monday 
of each month at 7 p.m.
This group offers hope and provides 
support, education and resources to 
those who have experienced the 
death of a child. Call the ‘Ask St. 
Francis’ line at (952) 403-2000 for 
more information.

Infant Loss Support Group
Meets the first Tuesday of every 
month at 7 p.m. 
For more information, call 
(952) 403-2002. 

Diabetes Support Group
Class meets the first Monday 
of each month at 7 p.m.
Monthly information and group 
support for those with diabetes.  
For more information, call Bonnie 
Epple, R.N., at (952) 403-3392.

Women’s Connection
Meets the fourth Monday of each 
month (Note: December meets the 

third Monday) at 7 p.m. 
Support for women with cancer. 
Call Marti Auringer at (952) 
403-2700 for more information.
The American Cancer Society’s Look 
Good…Feel Better representatives 
will be on hand during each meet-
ing. Call (952) 403-2000 to sign up 
for Look Good…Feel Better.

Grief Support Group
Meets the first Wednesday 
of each month at 7 p.m.
For more information, call 
(952) 403-2002.

Heart Support Group
Meets the first Tuesday of each 
month at 7 p.m.
For people who have been 
diagnosed with heart disease. 
For more information, call 
(952) 403-2080.

Stroke Support Group
Meets the third Monday 
of each month
Stroke survivors, family members, 
friends and health care providers 
are welcome to attend. For more 
information, call Marypat Parker at 
(952) 403-2019 or Katy Sustacek 
at (952) 403-2016.

Smoking Cessation
If you’re ready to stop smoking, call 
1-888-354-PLAN (7526).

Emergency Medicine 
Services Education/CPR
For information and to register 
for EMS/CPR classes, call 
(612) 775-9626.

For class cancellations, tune into 

WCCO TV Channel 4 or WCCO Radio 

830 or go to www.wcco.com or 

www.830wccoradio.com. 
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